
e Mail ID : info@felicity.com
Web : www.felicity.com
Call on : 90900 90900

A 97 Jagatpuri, New Delhi-51. Best Solu�on of Furniture
sales@felicitydesign.in | www.felicitydesign.in



2

Felicity

1

Felicity Design was incorporated in 2016 a�er 11 years of extensive R & d in the furniture 
industry, with an objec�ve to excel in the furniture industry. Since then, our company has been 
working as a prominent Manufacturer and Supplier of Modular Work Sta�on, Table, Sofa, 
Restaurant Chair, and Office Chair etc. These products are perfect to be used in hotels, recep�on 
areas, offices, colleges, restaurants and conference rooms for sea�ng purposes. Our company 
believes in providing the best quality furniture that promote the idea of affordability and 
comfort ability. Thus, we designed and developed these furniture keeping all these factors in 
mind. We also focus in offering value added solu�on and designing sturdy furniture. Due to this 
approach, we are acquiring a be�er posi�on the market. 

We have an experienced team of professionals who design and manufacture the en�re 
furniture range in innova�ve designs as per client's requirements. They are also highly 
dedicated and commi�ed towards mee�ng the bulk orders on �me and achieving the business 
goals of the company. Their strategies and dexterity have also made us sure to a�ain a be�er 
posi�on in the market. Apart from this, our company has been serving the demands of many 
clients owing to our customer centric approach, best price & quality, ethical business policy and 
sound manufacturing capability.

About Us

Ÿ To grow in the market by serving the clients with the finest office chair, sofa 
and other furniture that stand upto their expecta�ons. 

Ÿ To render excellent services to the esteemed customers through our a�er 
sales support.

Quality Assurance
For our organiza�onal success, quality is of major concern. Therefore, we 
emphasize more on the quality of our offered products. We have a pool of quality 
controllers who ensure that the offered chairs and other furniture are designed in 
line with interna�onal quality standards. They also conduct different tests for 
assuring the quality of the final products on the parameters of design, look, finish 
and strength.

Client Sa�sfac�on
Our company has implemented and followed client sa�sfac�on strategy 
throughout all the business opera�ons. This strategy includes friendly a�tude 
towards clients, �mely delivery of products and flexible modes of payment. Our 
firm believes in making and maintaining long term rela�on with the clients. We 
also work in coordina�on with clients to comprehend their expecta�ons and 
requirements. Owing to the above men�oned factors, we are acquiring maximum 
client sa�sfac�on. 

Infrastructure Facility
The company has constructed a sound infrastructure unit to make the business 
processes more efficient and fast. This unit is further segmented into several other 
opera�onal departments of produc�on, quality examina�on, storage and 
packaging. The machines that are installed in these departments are regularly 
updated, oiled and maintained to increase the produc�on rate. 

Company Mission
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